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This Herders” Complaint Resolution Agreement (the Agreement) is entered into on the 9"
day of May, 2017 between

1.  Khanbogd Soum Government (referred to as Khanbogd Soum);
Elected Representatives of Khanbogd Soum Bagh herders (referred to as the Herders
Representatives); and

3.  OyuTolgoi LLC (OT) (collectively referred to as the Parties, separately referred to as a
Party).

I. Purpose of the Agreement

1.1  The purpose of this Agreement is to jointly 1mplem}gnt the actions stipulated in the
Annex 1 by the Parties in order to resolve the herders compamt filed to Compliance
Advisor Ombudsman (CAO) in February, 2013. 7™ ™

I%. Complaint Background NN

2.1 Local nomadic herders, who claim to be 1nd1genous people and affected by Oyu
Tolgoi project that is being implemented in Khanbogd -Soum, Umnugob5 Aimag,
Mongolia with financial support from the Intematloﬁﬁl\Fmance Corporatmn (IFC)
filed a complaint to the Compliance Adv1sor ®mbudsman (CAO) thé ‘independent
accountability mechanism for IFC and the Multllateralrlnvestment Giiarantee Agency
(MIGA), the private sector lending arps. of the World Bank Group-/w1th the support of
OT Watch, a national NGO, and Gob1 Soﬂ; a local Khanbogd—based NGO regarding
impacts of the Undai River dlversuglﬂl in February 2013 e

22 The complamants included an/elected rep}‘escntatwe of the local Khanbogd Soum
Khural (local parhament) ahd" C:f ] of the Javkhlant’Bagh Khural at that time. The
complamants conteﬁded that the 1 river dwersmn Jeoyard1zes their traditional nomadic
lifestyle, and l1vcl1hood and they rquested that ‘OT stop the diversion work. They
were speclﬁcally wo‘i‘ned that the diversion woiild lead to several water systems drying
up,- det?:norated pastureland ylelds dmumshed water supply to forests and cultural
lmpacts on whaf they view as'a sacred river.

2.3 “The CAO determmed that the\:\complamt met the eligibility criteria and began an
assessmetit. of" the- complamt Dunng the assessment process in early 2013, the
Complamants* and OT agreed to engage in a voluntary dispute resolution process
facilitated by CAO

\ N

111, Dispute Resolutlo_n' Prg‘é‘ess

N

3.1 The Parties partiéii;ated in a dispute resolution process facilitated by the CAO
mediation team from March 15, 2013 until May 9, 2017,

3.2 The Parties entered into a Memorandum of Understanding on June 8, 2015 with the
aim of establishing a Tri-Partite Council (referred to as “TPC”) between Khanbogd
Soum, the Herders® Representatives and OT. The functions of the Tripartite Council are
to consider, address, resolve, exchange information about, make proposals and
recommendations in respect of, implement and relay to the appropriate levels, any
issues relating to herders, pasture and water and any other relevant issues, complaints,

proposals initiatives or recommendatmns regardmg the complaints submitted to
CAO.?

! Terms used in the original complaint filed in February, 2013 was used herein.

2 Memorandum of Understanding can be found at http://www.cao-ombudsman.org/cases/document-
links/documents/FinalSignedMoUwithAnnexures ENG.pdf
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As a part of dispute resolution process, the Parties engaged in a joint fact-finding
process and jointly selected and hired an Independent Expert Panel (TEP)® to assess the
OT Project’s impacts on three important water sources—the Undai River, the Bor
Ovoo Spring and the Haliv-Dugat River—and how those impacts will affect the
herders’ pasture, access to water and water quality. In particular, the herders wanted
the IEP to assess whether the information and analysis provided by OT regarding the
impacts of the Undai River diversion, the relocation of the Bor Ovoo Spring and the
construction and operation of the tailings storage facility and waste rock piles was
adequate and whether there were any alternatives, modifications or additional
mitigation measures that could avoid or reduce impacts on the herders’ pasture, access
to water and water quality. IEP conducted its assessment in two phases, and in January
2017, submitted its final report and recommendations? to the Parties, who have
accepted the recommendations in a manner set out in this Agreement and have agreed
to jointly develop a Detailed Implementation Plan.
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The Parties hereby agree to implement Detailed Imp\l\er'rie‘htation Plan of Agreed
Actions listed in Annex 1 and bring a successful resolutlon ‘to_the issues in the
Complaint to CAO. \\ ™,

OT will incur the funding and financing required for implementing the actions agreed
in the Annex 1 of this Agreement for which OT isa solely\?)r Jorntly resp\o\ﬁmble party.
The Parties agree that the terms of this Agreernent are the ﬁnal and entire agreement or
understanding between the Parties on the subject mattefs” stated\herem The Parties
agree that neither Party will raise any concern, af/gument’or cornplamt about or on the
subject matters in this Agreement after-the Parties cdlnclude that this Agreement has
been implemented completely, effechvely and to the satlsfactwn ‘of all Parties.

The Partics agree that any new r'natter QT complamt that ' may arise during the
implementation of actions or, as a result of havmg‘undertaken the agreed actions set in
Annex 1 of thls"Agreement is’ separate from this’ \Agreement and will not merge to this
Agreement " N i

,fﬂ S ™, . \/

N o k ™
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Resolution to Complaint

-'\\

Implementatlon of thiis Agreement ,f»;"
i b Iy

v \\ S

B The Part1es will's  Support and respect each other in a manner that enables either party to
undertake ina safe (not harmful*to others) and effective way, any of its agreed actions

set c;ﬁt ini Annéx-1 Gfthis Agreement
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54

The Partles wﬂl implement all terms of this Agreement as stated herein. If necessary,
the Parties’ may change or amend this Agreement in writing upon mutual consensus.
Such amendment w111 be an integral part of this Agreement.

Detailed Implementatlc}n ‘Plan of Agreed Actions shown in Annex 1 hereto sets out all
the agreed actlons between the Parties with timelines and responsible party, and all
annexes of this Agr’eement is an integral part of this Agreement.

The Parties acknowledge that this Agreement serves the best interests of all the Parties
and agree to commit to successfully achieve the implementation of this Agreement.
During the implementation of this Agreement, the Partics will act and cooperate in
good faith.

3 The Terms of Reference for the studies can be found at http://www.cao-
cmbudsman.org/cases/document-

links/documents/FINALENG ToRfor UndaiRiverDiversionComplaint CAQ IEP.pdf

* The Executive Summary and recommendations of the IEP Phase I work can be accessed at
htip://www.cao-ombudsman,org/cases/document-

links/documents/RecommendationstoStakeholders edit Jan 11_2015-Eng.pdf and the complete IEP
Phase II full report can be accessed at http://www.cao-ombudsman. org/cases/document-
links/documents/MDTIEP FINALREPORT ENG January292017_001.pdf
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5.5 This Agreement shall remain in effect until all agreed actions set out in Annex 1 of this
Agreement are fully implemented.

5.6 The Parties will ensure the consultation and engagement of herders and other
stakeholders in implementation of agreed actions set out in Annex 1 of this Agreement.

VL Communication between Parties

6.1 The TPC shall ensure open communication with relevant Partics as specified in its
charter’ when implement this Agreement. The complainants may participate in TPC
meetings as specified in its charter and raise any ongoing concerns they may have.

6.2  Parties agree to openly and transparently disclose this Agreement publicly.

6.3 The Parties will prepare a joint information or statement about the implementation of
this Agreement, which has been mutually agreed by the Parties and use as specified in
the TPC charter.

6.4 Parties ensure timely delivery of accurate mforn}atlon about this Agreement
implementation, to herders and citizens of Khanbogd soum and prevent from arising
any miscommunication and misunderstanding among the herders and the local
community. N

VII. Monitoring RN
- -». . .

7.1  The Parties agree and accept that CAO will momtqr 1mplernentat10n of\th_ls“Agreement
for 12 months from the signing date of this A’éreement in accordance w1th CAO’s
Operational Guidelines, to verify the nnplernentatlon ot the terms of | thié Agreement,
by phone or email or through other means of commu’nlcanon and personal visits if
necessary. =TT -, F E 3 ,!

7.2 At the end of the monitoring penog set_ out~ 1n clause 7\1 above CAO will make a
conclusion whether this Agreement is bemg 1mp1emented effectwely based on the TPC
conlusion. Where, CAO concludes that th13 \Agreement is being implemented
successfully, the Compla1nt<"w111 be closed. Whre CAO concludes otherwise, period
for CAO E}nomtonng shall be extended to, ensure the unplementatlon of this Agreement.

73 In thc eyent. of any députe or dszere\ﬁce ansmg befween the Parties to this Agreement
tean{ for assmta/nce In suéh e\\r“ent the CAO dispute resolution team will convene a

\,meetmg(s) with the Parties to fae\thtate resolution of such dispute or difference.
7.4 ~Upon closure of the complamts the Tnpaltlte Council shall consider, address, resolve,

exchange_mformanon_ahout _make_pmposals_and_necommendattons_m_nenp_eq_ef, P
1mplement and relay to the appropriate levels, any issues relating to herders, pasture

and water\and““ any other relevant issues, complaints, proposals, initiatives or
recommendat1ons

LT
l\

VIII.  Miscellaneous ,

8.1 The Parties execute four copies of this Agreement both in Mongolian and English —
one for each Party and CAQ.

82 If there is any conflict, inconsistencies between English version and Mongolian
version of the Agreement, the Mongolian version of the Agreement shall prevail.

8.3 Headings of this Agreement are only for convenient reference for the Parties and do
not affect interpretation of this Agreement.

84 In the event of dispute or misunderstanding in relation to this Agreement
implementation, Parties shall attempt amicably to resolve such dispute. If the Parties

5 TPC Charter can be found at http://www.cao-ombudsman.org/cases/document-
links/documents/FinalSignedMolUwithAnnexures ENG.pdf

% Memorandumn of Understanding can be found at htip://www cag-ombudsman.org/cases/document-
links/documents/FinalSignedMoUwithAnnexures ENG.pdf
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cannot resolve the dispute amicably, it may seek for court or non-court dispute
resolution procedures to settle the complaint.

Executed between the Parties on the 9™ day of May,

Signed for and on behalf of Al
Khanbogd Soum: !

Speaker of the Citizens” Representatives
Meeting

Governor of Khanbogd Soum

Deputy Governor of Khanbogd Soum

Head of the Veterinary & Animal Breeding
Unit

- «
i )
Environmental State Inspector ;x Altangerel Bat Erdene
{/..--“-\.\) [: . ~J i‘ -\.\'\;‘ ‘.‘-\\‘*--"“» ‘W
Governor of Bayan Bagh” AN My?a;g;i/na’ij av Mijiddorj o
. A N L
/_/ *.‘ /"" ‘\ '-.,\“\ ‘-~.‘.\‘ 4)
Representatnie of Khanbo gd Soum\ .,  Erdenebayar Bat 7 7 v / «—
Parllament s 1y
,./ - \ "‘\ N

N~
N _

Slgned for- and on behalf of the Herders of Khanbogd Soum:
R . \/\_,,- ol //

O g — g <
Battsengel [“chamdooro?’

45 W -

Battogtokh Uulii

S

Namsrai Dolgorsuren

¥l —— .

Namnansuren Chuluun
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Narankhuu Danzanshadav

Myagmar Ganjuur
[

A .

Nasanbuyan Tumurmunkh

— «
Copeee pafect
Gunsmaa Tsevegdelgéhiin~ ————
Signed for and on behalf of o S
Oyu Tolgoi LLC: i
/.
L
TN
R <
General Manager for Community Relations, Baig?ﬁaa_\Sléuka)\\ N
Oyu Tolgoi LLC e N
!j .‘ f'; \\\. s 3
L4 SN M
Manager for Community Relations & T’sérenn@a!im -
Partnership, Oyu Tolgoi LLC T {1
. ¢ T “\‘\ }
Manager for Environment, Oyu Tolgoi I_T;Lg «—
r/ . i . \ \\"-\ ; ‘R“\
AN AN A
v p— *.‘x: .(__,,-..\\‘ \,A‘\ N
Manager for Labour Relations, . ™. N, Mu «—
Oyu T?}g?{LLC ~ \ \ 4 /
. ) u'._ﬂ‘ \\ \”'----f_“4_>
. . _
nnr\“—'/ »

‘——Mmagerf&?\réém@gﬁ;éyﬂolgekﬁsc;——Amﬁﬁ%hﬁ-Dé&m
b \\‘ .\\\.

2
Dorjderem Sukhk#zchaa «—

.,

v
4

Community Relations O
Z,

LLC

fﬁcgr;Oyu Tolgoi

andipchi

In the presence of CAO media
and Ochirbat Boldbaatar C//—" W

Batsaikhan vﬁz & A.. /‘OALC[{PIOZJ y24Y
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Annex 1. Detaifed Implementation Plan of Actions to settle the Complaint #2

UMNUGOBI AIMAG, KHANBOGD SOUM

TRI-PARTITE COUNCIL — May 9, 2017

Actions . Timeline sponisible Party ice | - Remarks
ST L T T 3 ST e Indicators (KPD) T
Detailed Impiementation Plan of Actions agreed to settle the Compilaint filed in February, 2013 related to Undai River Diversion
Present an official apology letter to local
1 herders with regard to the Undai River | March 20, oT Published apology
diversion & publicly publish it (attached | 2015 letter
as Annex A} Annex A
Re-design and revise OT’s waste rock Rev'.sed design
. . - . drawing, plan of
3 dump design drawings in order to avoid | September oT waste rock dump
‘ touching the local sacred hill of Bor Ovoo | 22,2016 that avoided to ’ | Compare old plan with
that is located inside the mine lease area; touch Bor Ovoo rev'ised plan to
validate
Consuit with local herders regarding new Ciﬁgﬁ) C"ff:‘;l" f
31 location for Bor Ovoo Spring & jointly oT rehabilaation
plan & vegetate the area; acceptance by
Aimag working | present progress report
group at TPC meeting
May, 2016- responsible for | anmyatly
R . . August, 2018 receiving
Jointly develop vegetation plan with rehabilitated
32 ?;rders,l tinnplo:ment activities and evaluate N. Erdenebayar, OT land disturbed
e results by mine,
infrastructure Text for the board will
and other be jointly prepared in
activities; consultation with TPC
o | e o S | | O Torpatnia, | Pasa | e
. Over S;’ﬁngg 2017 oT information board | "7
Invite R. Seninbold,
Soum Museum
Original Bor- Director to TPC June,
Present an original Bor-Ovoo Spring photo & . 2017 meeting &
. March 20, Ovoo Spring
4, to the Herders Representatives for 2015 oT hoto in the present the photo
exhibiting in the Soum Museum; P museum Prepare photo
explanation & attach
to photo (Ch.
Namnansuren, HT)
“Finance §8 million MNT 10 implement the -Engaget5or
"Gobi Grove” 3-year tree planting project | October, 2016 _ more herders
5.1 in order to increase environmental green | —  October, oT 1}‘5“‘3 alor}llg Undza] Gobi Soil NGO is
zone; Engage herders living along the | 2019 VET CACH year ~. implementing at the
Undai River 75% or more of t of TPC.
planted trees request o
. s Gobi Soil NGO, successfully
5.2 ‘Launch tree planting activities May 2,2017 TPC grown 3. TPC members shall
Documentation of | launch the tree
officially handed | planting activities
Implement Gobi Grove project activities | October, 2016 overto the
53 pursuant to the plan, prepare relevant | -  October, | Gobi Soil NGO/TPC working group Present the progress
reports and share publicly 2019 appointed by reports to TPC semi-
Khanbogd Soum | annually




Take all feasible measures to reestablish
the free flow of the Undai River in three
areas inside the MLA where the flow is

During rainy
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Free flow of
Undai Riverin (1)
quarry area in the

west side of the
workers® camp;

Herders Representatives (with local
herders) visit these areas inside MLA after

6. ?;I:::t‘b;::esl&ge z?.stthr:tif‘;ﬂ((gs‘,l‘g%?g; season o1 2) ro.ad to heating | rain & validate that Undai River is flowing
. plant; and (3) new
road to heating plant; and (3) new channel
i L channel area of
area of the Undai River diversion; the Undai River
divetsion
Provide collective compensation in
the form of a program to construct .
new shallow hand wells; the wells ;I&cé;olgag; Ealre
should be dispersed across the 4 | Start new manaéement
Baghs to encourage migration and use | well plan, Water
of alternate pastures and give herders | construction «# of new wells rese;'ve
the means to keep customary | program constructed upen management
" livelihood practices. The lecation of | from 2018, oT TPC consensus TOR shall be
. / TEC - plans of the
new wells should be based on | after hased on discussed at the TPC River Basin
hydrological studies (study on water | completion hydrology study Authority,
reserve under pasture} to ensure | of results Khanbog ci
productivity and ensure that new | hydrological soum
wells do not affect existing wells and | study "
should also  integrate  herder goy;rnor 5
preferences including concerns about guidance
impacts on, or from wildlife;
Improve the integrity of the Haliv-Dugat
diversion channel to reduce erosion and
convey floodwaters of the Haliv-Dugat
River more efficiently. This will be done
using a joint fact finding survey to (1) Herders Representatives to validate
8 assess the stability of the diversion and | During rainy oT (1) Work report Work report on activities to improve
’ identify arcas of excess erosion. The | season on activities to integrity of Khaliv-Dugat river diversion
TPC will jointly agree on specific sites improve integrity channel
to implement measures, and which of Khaliv-Dugat
measures are  appropriate, including river diversion (2) Herders Representatives (with local
bank or bed hardening and reduction of changel (2) herders) visit these areas inside MLA after
ponding; Khaliv-Dugat rain & validate that Undai River is flowing
river's current is
Provide adequate drainage mechanisms flowing free
such as culverts, arches or armored flood
flow crossings, where appropriate, to . .
9. reduce ponding and evaporation in the ?cl;;l;ng ramy oT
watershed. The TPC will jointly review
these areas and decide which mitigation
techniques to implement
Independent Technical Review Board
(ITRB) to review whether there is
seepage and design modifications for the (1) ITRB
Tailings Storage Facility (TSF) and the N. ];Iar:i;nebayar, oT report; (2)
; N nl Altangerel, d
10 potential for downstrea.m impacts and | 3 quarter, Khanbogd Soum Evaluation &. P'resem 11153 report and
b report results to all Parties. The ITRB’s | 2017 T i report on potential information to TPC
p s. Gunsmaa, D.
report to the TPC should include N i HR downstream
. : . amsrai, A
proposed modifications to avoid or impacts
mitigate any potential downstream
impacts, which OT agrees to implement
Jointly create, landscape and vegetate an Certificate of
11.1 artificial pond at the Ust Bag Mod Quarry oT biological
for use as an additional water source; rehabilitation
acceptance by
Aimag working
group
May, 2016 - responsible for Present progress report
Jointly develop vegetation plan with | August, 2018 receiving at TPC meeting
11.2 herders, implement activities and evaluate N. Erdenebayar, OT rehabilitated annually
the results land disturbed
by mine,
infrastructure
and other
activities;
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Include additional monitoring points Pastureland }; ?ﬁgﬁg&
12 suggested by the Herders’ Representatives August, 2016 Participatory Monitoring
: in the Pastureland  Participatory ’ Monitoring
Monitoring Assessment; Assessment team Assessment
’ Report
Provide the following compensation to
herders residing along the Undai River
(Main criteria; Herders with winter camps -
13. and/or spring camps along the Undai River Start frozlg 137 OT
Basin, and registered as a herder quarter,
household in the Soum registry from
January 1, 2007 to December 29, 2012:
Ch.
Namnansuren,D.
Namsrai, U.
. . . Battogtokh, L.
13.1 }P;dl:ip;rg:sil:;g herders that live in Undai June, 2017 Battsengel, T. List of names
Nasanbuyan, EHT,
B. Erdencbayar,
Local Government
Representative
In collaboration with the Elders’ Council,
implement a project on “Cascading the
traditions and advising the youth on Tune 15
traditional livestock breeding practices and 2017 ’ Batzorig, OT L...#of ‘elclers
inheriting the knowledge” and provide an engaged in the
honorarium to participating elders living project as
13.2 along the Undai River; specified in the
. roject document
13.2.1 s_‘l'fgm a project proposal & present 10 | ;015 5017 Batzorig, OT 5 ,J,_,,# of youth
engaged in the
Submit the project endorsed by TPC for | 3rd  quarter, | O. Tserennadmid, project 3. scope,
13.2.2 funding 2017 oT type of activities
th
13.2.3 Implement & report the project activities 2:2;;;1:0;81‘; Seniors” Council
Jointly explore and discuss the 0. Tserennadmid, c:ggggde?gltie Check from local employment promtion
13.3 ol_l: [:i(l)rtglmt]es. for engaglggT petople n {.):;- JD]ls CUQSS” m y Zar(iaTbamr training ... out of | working group (led by Aimag Deputy
the-Jol “a“?'“f‘g a 0 provide | Auly, y bogd ’ which # of people | Governor) & report to TPC
vocational skills; Khanbogd Soum employed
Provide tuition fee for children of herders
attending at accredited college or
university — (Provide tuition fee for the
134 current children as of the dat‘e .Of oT
) agreement until they graduate) — Criteria:
must maintain a GPA of no less than 2.7
and majoring in areas will contribute to the
Soum development;
Prepare Herders Children’s Scholarship . All student
13.4.1 Program (including criteria, major, | June-July, O. Tserennadmid, children of
o maximum amount of schelarship etc) & | 2017 OoT herders who
present to TPC for endorsement qualify the )
Ch. scholarship me lsll(;g:']sl ﬁﬁrglislizgzssg t;:::::‘;i [i‘}ors
- o mer
Na;}rmansqrelrjl,D. :;trir;:;l:ﬁ}g that will contribute to the Soum
Prepare a list of herders’ children that need Baz?gstrglth, L scholarships developmu?nt; anq deliver to }hc
1342 college/university sqholarship including June, 2017 Battsengel, T, Compensation Claims Committee.
ga;)rr: of school, major, level of studies, Nasanbuyan, EHT,
B. Exdencbayar,
Local Govemnment
Representative
13.4.3 Receive scholarship  applications and | Start from Q. Tserennadmid,
i decide August, 2017 oT
TPC shall discuss implementation, scope
Jointly design and implement the and results of this program annually and
135 Sustainable Livelihood Program 20172024 OTTRC cooperate in revising, improving, adding
the program as needed
1351 Project 1: Life Skills Training Program Implementation of

the Project #1
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Design & develop project proposal in Ird  quarter Zanabazar, Deputy started (Project
13.5.1.1 cooperation with Soum Lifelong Learmning 2017 q * | Governor, document,
Center & present to TPC Tankhildulam, OT progress report)
Ch. Namnansuren,
13.5.1.2 Reflect the TPC comments, revise the 36%7 quarter, | gyt
project proposal & get TPC endorsement
13.5.1.3 OT resolve the TPC endorsed project 4th  quarter, oT
funding & start the implementation 2017
Project 2: Well Maintenance Brigade
13.5.2 Establishment Project
Design & develop project proposal to set- %‘;%;f_g:aa:&
up a team, that carry out well maintenance Animal }g eeding .
13521 works, including hand wells and deep § 3rd  quarter, Dept Imnplementation of
- wells & present to TPC (Joint team of | 2017 Bavarbaatar. OT the Project #2
local herders & professional U g ttoatokh. EHT started (Project
organizations) -Battoglokh, document,
rogress report
13.5.2.2 Reflect the TPC comments, revise the 3rd  quarter, Prog port)
project proposal & get TPC endorsement 2017
13.5.2.3 OT resolve the TPC endorsed project | 4t quarter, oT
funding & start the implementation 2017
Project 3: Khoroo/Camp  fence
13.5.3 maintenance team estahlishment project
Khurelbaatar,
Design & develop project proposal to set- Veterinary &
up a team, that consists of local herders, Animal Breeding .
13.5.3.1 which wili carry out livestock shelter ;Bdl , A} Dept {&ﬂlﬁg}‘;‘ﬁ;?" of
construction and maintenance works & Bayarbaatar, OT started (Project
present to TPC G. Myagmar, EHT document,
13.5.3.2 Reflect the TPC comments, revise the 3rd  quarter, progress report)
project proposal & get TPC endorsement 2017
13.5.3.3 OT resolve the TPC endorsed project 4th  quarter, oT
funding & start the implementation 2017
Project 4: Project to establish Herders
13.5.4 Market & Promoting the creation of
- supply chain for livestock raw material
prodacers
Design & develop project proposal to Zanabazar,
study, establish herders’ market in Tsogt- Bayarbaatar, OT Implementation Jointly Develop &
13.54.1 Tsetsii & other soums, & promote the L. Battsengel, EHT of the Project #4 | implement in
creation of supply chain for livestock raw started (Project collaboration with
material producers & present to TPC document, Soum business
progress report) entities, entrepreneurs
13.54.2 Reflect the TPC comments, revise the g(r)dl ;J_uarter,
project proposal & get TPC endorsement
13.5.4.3 OT resolve the TPC endorsed project ;311 3uarter, oT
funding & stant the implementation
Project 5: Improve Health Services for
13.5.5 Herders
Gerelmaa, Inter-

Design & develop project proposal to Soum Hospital i
13.5.5.1 expand Healthy Herders project activitics Tankhildulam, OT Implementation of
e currently implemented with Inter-soum T. Nasanbuyan, the Project #5

hospital & present to TPC October, 2017 | EHT stﬂc;ted {Project
ocument,
13.55.2 Reflect the TPC comments, revise the 3311 guarter, progress report)
project proposal & get TPC endorsement
13.5.5.3 OT resolve the TPC endorsed project ;Bdl guarter, or
funding & start the implementation
Project 6: Livestock Fodder Plantation Suglegmaa, .
13.5.6 Project Veterinary & Limplementation of
Animal Breeding the Project # 6
started (Project
Design & develop project proposal to Dept document,
13.5.6.1 plant livestock fodder soumwide & present Bayarbaatar, OT progress report}
e to TPC (independently operate in the 3rd quarter, D. Namsrai, EHT
future) 2017




Herders' Complaint Resolution Agreement #2

13.56.2 Reflect the TPC comments, revise the
project proposal & get TPC endorsement
4th quarter,
13.5.6.3 OT resolve the TPC endorsed project 2012 CT
funding & start the implementation
Project 7: Create artificial lake, pond,
13.5.7 . .
water collection points;
Identify areas in each Bagh that is possible Soum Governor's
to create water collection point & identify
13.5.71 N Office, Bagh
points that need to be restored based on 3rd quarter, Mectings. HR f— cation of
herders suggestion 2017 ES, m&:‘;‘g};gﬁo
135.7.2 Analyse the defined points, develop Khurelbaatar, started (Project
e restoration plan & present to TPC Veterinary & document,
Animal Breeding progress report)
Dept
135.7.3 Reflect the TPC comments, revise the 3rd quarter, Bayarbaatar, OT
e project proposal & get TPC endorsement 2017 T. Nasanbuyan, HR
4th quarter,
13.5.7.4 OT resolve the TPC endorsed project 2013 oT
funding & start the implementation
Project 8: Providing support in
13.5.8. connecting herders’ deep wells with
renewable energy;
- - Khurelbaatar,
Design & develop a project proposal to Veterinary &
identify number, location of deep wells Animal l?r, ceding .
135.8.1 that need to be connected with renewable Dent Implementation of
o energy & connect with renewable energy Baparba atar. OT the Project #8
& present to TPC {consider usage & user’s | 2017 ouwl 3-p D }I:Iara nkh:lu EHT started (Project
situation) yAMpan ) ’ docunent,
progress report})
3rd quarter,
13.58.2 Reflect the TPC comments, revise the 2017
project proposal & get TPC endorsement
4th quarter,
13.58.3 OT resolve the TPC endorsed projest 2017 ot
fiunding & start the implementation
Project 9: Young Herders Promotion
Program, Implement “Young Herder”
13.5.9 Project (under 35 years old) (reflected
in KB Livestock Breeding Sector Shrn?lbaatz,
Development Program to 2024) A]t:_em;al;y odi .
Design & develop training & information De;l:l:m Teeding hnlile?)len.tatl%l; of
13.59.1 project for young herders in relation to November Bavarb the Project ;
. s ™ s yarbaatar, OT started (Project -
|- Aimag.-herders’-pregram & present.to ST Nammansuren. HK omet
. 3rd quarter, progress report)
13.59.2 Reflect the TPC comments, revise the 2017
project proposal & get TPC endorsement
4th quarter,
13.59.3 OT resolve the TPC endorsed project 201?/ oT
funding & start the implementation
Project 10: Build slaughter line with
13.5.10 !
permanent operation
Design & develop project proposal & .
13.5.10.1 | presentto TPC '“t’lfl’;e;“rg}’;":‘;?o"f Include feasibility
started (Project | M0y inthisproject |5 418 in
2018 OT/Khanbogd Soum document scope to be carried out the Annex B
o r;;‘:e c; ) under the Sustainable
13.5.10.2 Reftect the TPC comments, revise the prog P Livelihoods Program
project proposal & get TPC endorsement
135103 OT resolve the TPC endorsed project
funding & start the implementation
13.6.1 Adopt policy on replacing outsourced Start in oT 1. Contract with | Contract will be

monitoring in phases with local

January, 2018

S. Dorjderem, OT

herders groups

concluded only with
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monitoring; and build capacity of local B. Altangerel, Local | were concluded & | one herders group &
specialized organizations and herders in government, monitoring works | this group may have
professional monitoring; Genuine D. Namsrai, EHT started 2. sub-groups specialized
involvement by herders is essential to Redesigned in different
effective and realistic monitoring and environmental monitoring. 2.Target
herder responsibility in the process. As monitoring to train & prepare
such, salary or incentives should be paid program by OT & | specialized people in
for monitoring works; Monitoring endorsed by TPC, | this area, build
programs should be sensitive to herding (implementation | capacity of people to
practices to enable participation progress report) analyse monitoring
wherever possible, be verifiable by data & develop
herders, and be designed and relevant
implemented using a joint fact finding recommendations in
methodology to ensure scientific rigor, the long term
accessibility and credibility
Determine the local monitoring purpose,
scope and type {pasture, water, soil,
13.6.2 vegetation, dust, wildlife, Undai river,
Khal.iv-Dugat river ﬂqw, TSF seepage, Start in 4™
possible downstream impacts etc.) quarter, 2017
13.6.3 Develop monitoring work plan
o (methodology) & present to TPC
13.6.4 Build capacity of herders groups to collect,
e process and report the monitoring data
13.65 Conclude contract to carry out monitoring | Start in
o & start implementing the monitoring January, 2018
Map (other
Fnd and  commission 3 o | ety il proid the s
14 :ff;”iﬁ:’gﬁ'ca] St.?r?}% 2017 gz-q3 | 9T/ ggj&b"gd showing pastoral | building program. The TPC will define

organization.

water reserves in
the Soum
territory

Terms of Reference of the study.
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Annex A. An official apology letter to local herders with regard to the Undai River
diversion :

Oroy
TOﬂrOﬁ Ho..oos 20 ./.‘ﬁ)uu .?‘gapsn mo:ep

To: Herder families who have land connections along the Undai River

I am writing to acknowledge the land-connected herders who care for their families and herds
along the Undai River in Khanbogd Soum, Umnugovi Aimag.

Oyu Tolgoi LLC (OT) understands that it is operating on lands where herder families have
maintained Jong customary connections, where herders had their winter sheiters and where
herders grazed their animals in summer.

In 2013, local herders lodged a complaint against OT and have since spent many days talking 10
OT about the history of springs, summer pasture and community activities along the Undai
River.

OT wants to thank these herders for their patience and commitment in teaching OT about these
things, OT understands that the mine has brought many changes to herders’ lives along the Undai
River and to all people who live in Khanbogd Soum.

In particular, OT acknowledges that the lives of herders who graze their herds close to the OT
mine site have been disrupted by OT activities, and that these herders worry about the future of
the Undai River, about their herd animals and about the future of their children.

OT’s engineering work along the Undai was necessary to protect the flow of water along the
river. OT is centain that this protection work is successful, but OT also wants to say somy to the
community for not explaining the work properly and for not consulting more in bagh meetings
about the work. OT says sorry for bringing *shock” and worry to the community, and for being in
a hurry and starting the work on a bad date.

In the past year, OT has demonstrated it is commilted to working openly with the Khanbogd
community and with herders. OT believes that the best way to do this in future is throueh the
consultative committees established under the Cooperation Agreement. OT wants al] herder
families to be active in supporting these committees that will exchange information and help OT
operate comrectly in Khanbogd Soum.

Yours sincerely,

Oy Torrmd MK 1
Yras-000a0-FEI 8D &:{?{:ﬂf
Cnvdanas 2wy CRNagY Aveie 15
:’#Md- AT w15 SeA bty Dty

Miortsl Liens® LOurdany 14243, Mgt
Vo @O 33188 Te g o
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